
   WELCOME TO THE 

Thank you for enrolling in the Express Scripts Patient Assurance 

program – a powerful benefit that will help you retain and recruit 

employees. This Patient Assurance Program toolkit includes 

many pieces designed to make it easy to spread the good news 

about your company’s $25 copay for up to a 34-day prescription 

of preferred and participating medications. It also includes best 

practices for sharing these materials with your members during 

open enrollment or throughout the year.

 

With our partnership, you are now a step closer to providing 

a positive, lifelong impact for your members with diabetes. 

We are excited to work with so many companies, like yours, 

committed to helping people live healthier lives.
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to never cutting back on medications.

Your medicine should never be so expensive that you can’t 
afford to take it as directed. That’s why your pharmacy benefit 
will guarantee eligible members a cost of $25 or less for up to 

a 34-day supply of preferred and participating medications.

For more information or details about participating medications, 
see your benefits information.
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to never cutting back on medications. 
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A first-of-its-kind benefit that guarantees eligible members will never pay more than 
$25 for up to a 34-day supply of preferred and participating medications. For more 
information or details about participating medications, see your benefits information.
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to your healthiest life. 

<First name>,

Did you know that many people with chronic conditions have to ration 
their medication because they can’t afford to take it as directed? That’s 
why <Employer> and Express Scripts have partnered to bring down the 
cost of preferred medications for you and your family members.

Through the proven Express Scripts Patient Assurance® program, eligible 
members will never pay more than $25 for up to a 34-day supply of 
preferred and participating medications. That can mean more affordable 
access, fewer health emergencies and more money in your pocket. And the 
best part? It’s already included in your benefit – so there’s no additional fee!

Questions about the Patient Assurance program? 
See your benefits information for details about participating medications.
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Marketing materials
Here is a list of the available tools to launch the Patient Assurance program 
in your organization in a way that gets the impact and appreciation you want!

Download the entire kit

Tool

Newsletter copy

Awareness email

Table tent

Digital screens

How to use it

Text-only description of the Patient Assurance program to 
communicate the $25 copay for up to 34-day prescriptions of 
preferred medications. Drop this copy into any of your internal 
channels, like your employee Intranet or newsletters.

Send this email to your employees so the good news 
is right in their inboxes.

NOTE: Download in Internet Explorer for the best
user experience.

Sample subject line: 
A Note from [EMPLOYER]: Prescription Copays Drop

Set of three table tents to print, fold in half and place on 
tables in common areas to make sure no one misses the 
good news about lower medication copays. 

Display on digital monitors throughout your office.

Details

Word document

1 OFT email

1 PDF with 3 table tents

Dimensions: 5.5” x 18” - flat
 5.5” x 6.75” - folded

3 JPEGs

Dimensions: 1920px x 1080px

Patient Assurance Program - Employee Communications Toolkit - 2

https://my.express-scripts.com/rs/809-VGG-836/images/PAP_Toolkit.zip
https://my.express-scripts.com/rs/809-VGG-836/images/PAP_Toolkit.zip
https://my.express-scripts.com/rs/809-VGG-836/images/19-EME1053665-ES-Patient Assurance Program Employer Toolkit Newsletter Copy.docx
https://my.express-scripts.com/rs/809-VGG-836/images/19-EME1053665-ES-Patient Assurance Program Employer Toolkit_email.oft
https://my.express-scripts.com/rs/809-VGG-836/images/20-EME20507ES-Patient%20Assurance%20Program%20Employer%20Toolkit_TT.pdf
https://my.express-scripts.com/rs/809-VGG-836/images/PAP%20Screens%20and%20Banners.zip
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Your health should never have to suffer because your medicine 
is too expensive. That’s why your pharmacy benefit will guarantee 
eligible members a cost of $25 for up to a 34-day supply of 
preferred and participating medications.
For more information or details about participating medications, see your benefits information.
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Tool

Digital banners

Info card: desk drop

Posters

LinkedIn post
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to never cutting back on medications.
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How to use it

Post these images on your company’s intranet home 
page, in emails from your benefits team or in open 
enrollment booklets.

Print and distribute on desks and in common areas 
around the office.

Set of three posters to display in common areas, 
like the lunch room or break room.

Copy and paste the video link and below text into a 
LinkedIn post.

Post a graphic and text on LinkedIn to let 
employees know about the program:
[EMPLOYER] and Express Scripts have partnered to 
lower copays for preferred and participating medica-
tions for eligible members to $25 for up to a 34-day 
prescription. See your benefits information for 
details about participating medications.
 

Details

3 JPEGs

Dimensions: 728 x 90, 
300 x 250, 160 x 600

1 PDF

Dimensions: 4.5” x 3.5” 

Dimensions: 11” x 17”

1 PDF with 3 posters

1 JPEG

1200px x 628 px

Marketing materials (continued) Download the entire kit
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https://my.express-scripts.com/rs/809-VGG-836/images/PAP_Toolkit.zip
https://my.express-scripts.com/rs/809-VGG-836/images/PAP_Toolkit.zip
https://my.express-scripts.com/rs/809-VGG-836/images/PAP%20Screens%20and%20Banners.zip
https://my.express-scripts.com/rs/809-VGG-836/images/20-EME20507-ES-Patient%20Assurance%20Program%20Employer%20Toolkit_Card.pdf
https://my.express-scripts.com/rs/809-VGG-836/images/20-EME20507-ES-Patient Assurance Program Employer Toolkit Posters.pdf
https://my.express-scripts.com/rs/809-VGG-836/images/20-EME20507-ES-Patient%20Assurance%20Program%20Employer%20Toolkit_LinkedIn_Image.jpg



