GET THE APP

Scan the QR Code:
1.

ch:ice

Mobile App

W MyChoice®

Open your mobile device
and point your camera at
the QR code to the right.

Touch the pop-up website on your screen.

Instantly Download the free app from your
device's store.

Log in using your Benefitsolver username
and password, and click Sign In.

To access the app via Single Sign-On, log in
to your benefits portal.

Download from Benefitsolver:

1.

Log in to www.benefitsolver.com using
your username and password.

Click the Access the App button. A pop-up
window will give you the following options
to get the app:

a) Scan your personalized QR code with
your phone's camera to open your

device’s app store and download the app.

b) Use an Access Code Instead: Select your
phone’s operating system (i0OS/Apple or
Android), enter your mobile number, and
click the blue Text Link button. You will
receive a text message on your device to
download the app. Enter
chemourscompany in Benefitsolver.

Answer a few security questions and set
your 4-digit PIN.

4. Login using your PIN.

Benefits App

m
ch :)Ece'

Mobile App

Register with your existing benefits portal
username and password.

Username

Password

Single Sign-On

MyChoice Mobile App

Access your benefit details, store
ID cards, and more! All at your
fingertips.

Access the App

Scan your personalized QR code to access the app

1. Open the native camera app on your phone.
2. Center the QR code on the phone screen and hold steady for a couple of seconds.

3. Tap the notification that pops up on your phone [0 gain acCess to the 2pp.
4. ¥ prompted to paste. tap Allow Paste.

This single use QR Code accesses your personal account and will
expire after 20 minutes. Do not share with anyone.

Use an Access Code instead

Using an Access Code to enter the app

Step 1. Install The App

Phone Operating System

© ios | @ Android

Mobile Number

0

555.555-0001

Step 2, Enter Access Code
From the main screen, tap on Use Single Sign-On and then tap on Use an Access Code.
instead. Enter the Access Code below to enter the app.

Access Code

&) I

This single use access code accesses your personal account and will expire after 20 minttes.
00 not share with anyone.

: Chemours-

Using Single Sign-On

Single sign-on allows you to register for the app
through your organizatior's benefits portal

Follow the steps below via a computer to gain access
tothe app:

@ Access your benefits portal on the web
banetas portal

@ Find the MyChoice Mobile App icon and
dlick on Access the App,

Learn More

@ using your phone's built-in camera, scan the
personalized QR code that is generated.

Use an Access Code instead

Please Enter Your PIN
s s s e

FargaL PIN?

7

Forgot your PIN?

Click the link,
answer your
security question(s),
and provide the
multi-factor
authentication code
to reset your mobile
app account.




QUESTIONS? ASK SOFIASM

Whether you need help with your
enrollment or have questions about
your benefits, you can chat with
Sofia, your 24/7 personal benefits
assistant. Find Sofia in the MyChoice®
benefits app and Benefitsolver.

If she can't answer your questions,
she will point you in the right
direction for answers.

Sofia speaks over 20 languages, and
can answer questions regarding
400,000 benefits topics, including:

e Coverage questions
e Plan comparisons

e Enrollment deadlines
e Dependent coverage
e ID cards

Welcome, Jesse

Acme Company
My Tasks @

Action Required 19 Days Left

Annual Enrollment is Here

Enroll by Nov. 24 at 10:59 PM MST

I'm Sofia, your virtual benefits assistant.
Ask me anything!

Type or ask your question

Benefits Planning for Everyda'

& 56

Changing Having a Baby
Marital Status or Adopting
ne
Home Benefits

(s ere)

Start Here

M
|

by £ benefitsolver

Menu @ Chat with SHfia

Chats are recorded for quality control purp{
Sofia at 12:44

Hello, Jesse! I'm Sofia, your virtual bene

assistant. Ask me anything!

USE THE MYCHOICE BENEFITS APP YEAR-ROUND TO:

Find Plan Details Get Carrier Info

<
<

) i Contact Information
Benefit Details

(&)

Medical Insurance
Covered

Jesse

Plan Effective Date 01/01/2024

Provider Information
Provider Aetna

Phone Number 555-555-5555

Plan Details

Coinsurance
0% after deductible

Benefits & Enrollment Questions

For general questions about your benefits, benefits

enraliment, life events or required documentation,

a participant services member will be glad to assist
you

® chat 2 call

Specific Plan or Claim Questions

Visit Website

Aetna
Medical Insurance

555-555-5555

Delta Dental
7RITIINT
EyeMed

Vision Insurance
BEE-888-8888

Store ID Cards

<
ID Cards

E] Medical
Covered

Jesse

E;\'@ Dental
Covered

Jesse.

E. Vision

Jesse

Custom Card

Upload Documents Make Changes

< (® chat

Personal Documents

Ask Sofia

[® 2023-2024 Annual Enroliment Starts Today
11752023

>

@ Virtual care from your couch
#5/2023

[ Get support when searching for a provider

512023

[ Final reminder to enroll in your 2022-2023
Acme Company Benefits
11472022

[@ 5 days left to enroll in your 2022-2023 benefits _
112072022

[@ 2022-2023 Annual Enrollment Starts Taday
111502022

[ Summer spending tips for your FSA
10n82022

[ Final reminder to enroll in your 2021-2022
Acme Company Benefits
112452021

[ 5 days left ta enroll in your 2021-2022 benefits
1172002021
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